
 

 
 

    
                                                                                                                                                           

Fracture Fest Education Day 

Thursday 15th & Friday 16th May 2025 

James Cook Hotel Grand Chancellor, Wellington   

 

Quality Improvement in FLS 

Making the best of your Service 

Who should attend? 

All staff working in Fracture Liaison Services  

 

Thurs 15th May 9.00am-4pm - Education/learning day 

Friday 16th May 9am-1pm - FLNNZ AGM, Clinical Lead/Admin sessions & workshops 

A great chance to network and share ideas with other Fracture Liaison Services,  

focussing on quality improvement, ideas and plans as well as case study reviews and much more  

to help support and develop your service.  

Contact: ffradmin@osteoporosis.org.nz 

Cost: Free 

  



 

 
 

    
                                                                                                                                                           

ANZFFR NZ Fracture Fest Thurs 15th May 9am-4pm - education/learning day 

Friday 16th May 9am-1pm -FLNNZ AGM, Clinical Lead and Admin sessions and workshops 

Room Chancellor 2, James Cook Hotel Grand Chancellor, Wellington  

                Thurs 15th May 9.00am-4pm 

8.30am Registration & Order of the Day (Refreshments provided) 

Nicola Ward ANZFFR NZ Coordinator 

9.00am Welcome  

ACC Representative 

9.15am Making a Difference 

2nd FFR Annual Report  

Frazer Anderson, Geriatrician, Northland & National FFR Clinical Lead 

9.45am Quality Improvement - What is it and what does it mean? 

Harminder Gill ONZ Clinical Nurse Specialist – Quality Improvement &  

Ian Hutchby Improvement and Innovation Training Manager 

Te Whatu Ora Improve 

10.30am Morning Tea 

11am My fragility fracture /FLS journey 

Consumer TBC 

11.10am Managing treatment protocols (Zoledronate and Denosumab) 

David Kim, Endocrinologist & FFR Clinical Lead, Waitemata  

 

11.50am  The 5IQ approach using case studies  

Teams to discuss case studies in open forum  

Facilitated by Frazer Anderson   

1pm  Lunch  

2pm Using the Data – Are oral bisphosphonates working? 

A look into bone turnover suppression in patients on oral bisphosphonates  

Natasha Nagar, Fracture Liaison Pharmacist Prescriber and Co-Clinical Lead, Hutt FLS 

2.30pm Benefits of the Long-Term Care Plan 

Richard Macharg, GP & WellSouth FLS Clinical Lead 

  

3pm Learning from the data 

Live Q & A session on the FFR  

Stewart Fleming, Database designer 

3.45pm Wrap up and Close 



 

 
 

    
                                                                                                                                                           

 

Fri 10th May 

Shared sessions between FLS disciplines  

9am-1pm 

FLNNZ AGM  

Run by Leon Penny 

 FLNNZ Lead  

 

Clinical Lead Session  

Run by David Kim and 

Frazer Anderson 

  

Administration Staff session 

Run by TBC  

  

9-10.30 

FLNNZ AGM  

9-10.30 

TBC  

9-10.30 

Build the network   

10.30-11am Morning Tea 

11am to 1pm  

 Open Discussion  

Topics TBC   

Dentist review and bisphosphonate use  

P1NP bloods and how to manage within timeframes 

Team feedback of in-house projects 

To register for this free education day (15th May) and  

professional sessions & workshops (16th May), email:  

Janice Barnard, FFR Administrator: ffradmin@osteoporosis.org.nz 

Please inform of any special dietary requirements. 

Places to stay: Hotel room link  http://bookings.ihotelier.com/bookings.jsp?groupID=4672224&hotelID=10799 

Attendees to book and pay directly with the hotel. 

Rates:  Terrace Room inc breakfast - $239 for 1 person; $269 for 2 people 

 Executive Room inc breakfast - $299 for 1 person, $329 for 2 people 

Contact: www.grandchancellorhotels.com/james-cook-hotel-grand-chancellor      Phone: 04 499 9500 

Google map link for hotel and surrounding area. James Cook Hotel Grand Chancellor - Google Maps 

Group Dinner: A group self-funded dinner (location tbc) is planned for the night of Thursday 15th May. 

Please inform at registration if keen to attend.  

mailto:ffradmin@osteoporosis.org.nz
http://bookings.ihotelier.com/bookings.jsp?groupID=4672224&hotelID=10799
https://www.google.co.nz/maps/place/James+Cook+Hotel+Grand+Chancellor/@-41.2847094,174.771911,16.88z/data=!4m9!3m8!1s0x6d38afd56eb36413:0xe39ba9476b103cd9!5m2!4m1!1i2!8m2!3d-41.2847287!4d174.7745581!16s%2Fg%2F1yl46bcmp?entry=ttu&g_ep=EgoyMDI1MDEyOC4wIKXMDSoASAFQAw%3D%3D

